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	Flexible Spending Accounts

	

	


	
	






            Overview


To help UVA employees maximize their money for medical, pharmacy, dental, vision, and dependent-care expenses, the University has two options: Flexible Spending Accounts (FSAs) and Dependent Daycare Reimbursement Accounts.


	The Health Care FSA can be used to pay medical, pharmacy, dental and vision expenses 
	The Dependent Care Account FSA can be used to pay dependent care expenses 



FSAs make it possible for you to pay for certain expenses on a pre-tax basis. 


All Health Plan participants may have some form of an FSA, but Basic Health participants may only have a Limited FSA for eligible dental and vision expenses. 


UVA FSAs, including Dependent Daycare Reimbursement Accounts, are managed by Fidelity. Any reimbursements you receive from Fidelity must be deposited directly into your personal checking or savings account. FSAs for new hires and those newly eligible for an FSA are effective on the first of the month following the submission of the enrollment request in Workday.



      




	











	
		Types of Accounts

					
Expand the items below to learn more about the various types of savings accounts. 


A Flexible Spending Account makes it possible for you to pay for certain expenses on a pre-tax basis, which makes your money go farther. 


			


		

    
        Full Flexible Spending Account (FSA)

        
            
            
        
    

    
        	May be used by benefits-eligible employees not enrolled in the Basic Health plan option
	Helps offset out-of-pocket health care expenses, such as copayments, deductibles, coinsurance, and certain over-the-counter medications
	Full amount of annual contributions available after your first paycheck of 2024




        
    



	

    
        Limited Flexible Spending Account (LMT)

        
            
            
        
    

    
        	Available for Basic Health participants
	Helps offset out-of-pocket dental and vision care expenses; may be used in combination with a health savings account
	Full amount of annual contributions available after your first paycheck of 2024




        
    



	

    
        Dependent Daycare Reimbursement Account

        
            
            
        
    

    
        	Funds available after they have been put into your account (meaning the amount increases as additional contributions come from your paychecks)
	May be more beneficial than the federal dependent care tax credit for most individuals whose adjusted gross income is greater than $25,000 (consult a tax professional for an assessment of your personal situation)



For example, setting aside $5,000 in a Dependent Daycare Reimbursement account enables you to spend the whole $5,000 on daycare. Receiving the $5,000 in pay would leave roughly $3,500 after taxes for daycare expenses.



        
    




















	
		Learn More


			


		

    

        


                
            Play Video
            
            
        
        
    

    

        

            Dependent Care and Using Your Dependent Care FSA


            
            In this short NEW "For Your Benefit" video, Nic Miceli talks about using her Dependent Care FSA to care for an adult with disabilities in her home. Learn how the FSA works, what the contribution limits are, and how it may apply to your own situation.


        


         Watch the Dependent Care FSA video

    


















	
		Eligibility

					
Some eligibility requirements are unique to each FSA; others apply to most, if not all, of the accounts.


			


		

    
        Employment Status

        
            
            
        
    

    
        In general, to be eligible for FSAs (including Dependent Daycare Reimbursement Accounts), you must be a full- or part-time benefited UVA employee, and regularly scheduled to work at least 20 hours/week. To be eligible for FSAs, you must be:


	Faculty
	Classified Staff
	Medical Center Team Member
	Postdoctoral Research Associate
	Senior Professional Research Staff
	University Staff
	Housestaff



Mandatory Direct Deposit: For all paper claims, direct deposit is required. If you are a new enrollee, you must provide direct information on your personal Fidelity account for reimbursement of all non-NetBenefits Access Card transactions. 



        
    



	

    
        Health Plan Type

        
            
            
        
    

    
        UVA offers two types of FSA: Full and Limited. Your UVA Health Plan option determines which type of FSA you are eligible for.


	Choice or Value Health participants may enroll in the Full FSA, which can be used for eligible medical, dental, and vision expenses.
	Basic Health participants may enroll in the Limited FSA, which can be used for eligible dental and vision expenses. They can also enroll in a Health Savings Account, which can be used for eligible medical, dental, and vision expenses.
	Benefited employees who work at least 20 hours/week and who waive UVA coverage may enroll in the full FSA, which can be used for eligible medical, dental and vision expenses.




        
    



	

    
        Dependent Criteria

        
            
            
        
    

    
        To be eligible for a Dependent Daycare Reimbursement Account, your dependents must meet one of the following criteria:


	Are under age 13 at the time of service and are claimed as dependents on your taxes.
	Are unable to care for themselves, such as adult children with disabilities or elders. (These dependents are eligible regardless of age.)



All dependents must live with you for more than half the year for you in order to use funds from a Dependent Daycare Reimbursement Account for their care.


Note: A Dependent Daycare Reimbursement Account may be more beneficial, in terms of a tax benefit, than the federal dependent care tax credit for most individuals with an adjusted gross income > $25,000. Consult a tax professional for an assessment of your personal situation.



        
    




















	
		Contributions and grace periods

					
Money contributed to UVA FSAs must be used during that year, as funds do not roll over. FSAs and DCAs do have grace periods to spend the money beyond year’s end if you did not end your employment during the calendar year and are enrolled in the FSA or DCA program on December 31 of the plan year. You may continue to spend unused funds until March 15.* The deadline to submit claims is April 30. Since the money is use-or-lose, make sure you put aside an amount that will be reasonable for you to spend within the allotted time.


Keep in mind that contributions are for the calendar year, regardless of when you are hired. For example, consider an employee who is hired in October and signs up for an FSA. If the person chooses to contribute $500 for the remainder of that year, all $500 would need to be spent before the end of the grace period on March 15 of the following year.


If your Healthcare FSA or Dependent Care Account (DCA) employee deductions aren’t taken from your paychecks because you don’t have enough earnings, the missing deductions will be taken from future paychecks when you again have enough earnings to withhold FSA deductions. Workday will only take one additional missing FSA and/or DCA  deduction, per benefit, from each future paycheck in addition to any current deduction until all missing deductions are paid.


Changes to your FSA and DCA contributions can only be made during the annual Open Enrollment period each October or after a qualified life event like a loss of dependent eligibility or a birth or adoption. Review the Qualified Life Events and Requirement Documentation document for a list of life events and required documentation needed to request a change. Qualified life event change requests, along with appropriate documentation, must be submitted within 60 days of the life event and must be consistent with the life event. Coverage changes will be effective the first of the month following receipt of the application and documentation at UVA HR if received within 60 days of the qualified life event. If you elect to stop your FSA or DCA account, reimbursement will only be available for dates of service that occur on or prior to the end of the month in which you stop your account contributions. 


*Note: If you sign up for Basic Health with a Health Savings Account (HSA) during Open Enrollment after having a full FSA previously, your FSA balance needs to be $0.00 by December 31, regardless of the grace period, for your HSA to be open at the beginning of the next year. Visit the Basic Health HSA page for more information.


			


		

    
        FSAs (for health, dental, and vision expenses)

        
            
            
        
    

    
        For both limited and full FSAs, the following annual contribution information is the same:


Minimum: $120


Maximum: $2,500



        
    



	

    
        Dependent Daycare Reimbursement Accounts

        
            
            
        
    

    
        The following are the annual contribution limits:


Minimum: $120


Maximum: $5,000 (household limit)


When choosing how much to contribute, try to anticipate dependent eligibility changes. For example, if your child will be turning 13 mid-year, plan your contributions accordingly so you don’t over-contribute for a full year of care.



        
    



	

    
        Managing Contributions

        
            
            
        
    

    
        UVA’s FSAs and health savings accounts (HSAs) are managed by Fidelity.


Full FSA


The Full FSA contribution amount you choose for the year is available as soon as the account is open and after your first paycheck of the year. The flexibility to spend planned FSA contributions before they accrue can be helpful. Payroll deductions for the FSA would continue through the remainder of the year.


For example, if you choose to put $500 in a limited health care FSA for the year, you would be able to use that full $500 for eligible dental and vision expenses after the first paycheck of the year. 


FSAs opened during the year for new hires and qualified life events are effective the first of the month after the enrollment is processed. The full contribution amount you choose for the remainder of the year is available after your first benefits-deduction paycheck of the month in which coverage is effective.


Dependent Daycare Reimbursement Account


Dependent Daycare Reimbursement Account funds are available after they have been deposited in your account by payroll deductions each paycheck. It takes a few bank days after payday for payroll-deducted funds to show in your account.


These funds must be used by the end of the calendar year. However, UVA has a grace period of 2 1/2 months. This allows you to spend FSA money through March 15 of the following year. After the grace period ends, you will lose any remaining money in your FSA account. 


Mandatory Direct Deposit: For all paper claims, direct deposit is required. If you are a new enrollee, you must provide direct deposit information to Fidelity for reimbursement of all non-NetBenefit Card transactions. You can enter your direct deposit information on your personal Fidelity account. 



        
    



	

    
        Overcontributions

        
            
            
        
    

    
        Failing to coordinate your FSA contribution amount with that of your spouse is not a qualified life event. You will not be able to change your election if you discover that your combined Dependent Daycare contributions exceed the IRS maximum. The resulting overcontribution can be addressed when filing your tax return.


Be sure your spouse does not open a Full Healthcare FSA during the same calendar year in which you are enrolled in the UVA HSA Program. If this or any other coordination issue between you and your spouse or other family members occurs, you will not be able to cancel or reverse your elections or make retroactive changes to your contributions or deductions to remedy any tax problems that might result.



        
    




















	
		How do I use my FSA and/or Dependent Daycare Reimbursement Account?

					
UVA FSA, Limited FSA, and Dependent Daycare Reimbursement Accounts are managed by Fidelity. Depending on your account type you can pay at the time of service or reimburse yourself:


For FSA and Limited FSA


	Use your prepaid benefits card, the NetBenefits Access Card, at the time of purchase for eligible expenses. 
	Submit claims from your accounts online through Fidelity's website. 



For Dependent Daycare Reimbursement Account:


	Submit claims from your accounts online through Fidelity's website. 



Always remember to keep receipts for your records and to illustrate the funds were used properly - in the event of an IRS inquiry.


Resources


	Fidelity NetBenefits Flexible Spending Account and Reimbursement Account services guide
	Fidelity FSA eligible expenses
	How to set up direct deposit for FSA and Reimbursement Accounts
	FSA Grace Period
	Full Healthcare FSA
	Limited Purpose FSA for Dental and Vision
	Healthcare FSA and Limited FSA FAQs
	Limited FSA FAQs
	Dependent Care FSA FAQs



			


		

    
        Use your NetBenefits Access card for Health Care FSA/Limited FSA

        
            
            
        
    

    
        	When you open an FSA/Limited FSA, you will receive your prepaid benefits card, the NetBenefits Access Card, in the mail to your home address. If you have more than one type of account such as a Health Savings Account (HSA), this one NetBenefits Access Card will draw from either of your accounts, and it automatically decides which account to draw from based on the purchase. (Participants in the Dependent Daycare Reimbursement Account will not use a NetBenfits Access Card for payment and will need to submit dependent daycare receipts for reimbursements to Fidelity.)
	If you have concerns about not receiving your card or questions about how to use your card, please contact Fidelity for more information by calling 833.299.5089.




        
    



	

    
        Eligible Expenses 

        
            
            
        
    

    
        An eligible expense is any healthcare expense approved by the IRS for reimbursement through an FSA. Reimbursements are only issued for eligible expenses incurred by the employee, their spouse or their eligible dependents. Expenses that occur before the beginning of the FSA plan year are not eligible.


Flexible Spending Account Eligible Expenses




The Limited FSA allows dental, vision and preventative care expenses to be paid for on a tax-free basis. The expenses are limited so that an employee can be enrolled in a Health Savings Account at the same time. Reimbursements are only issued for eligible expenses incurred by the employee, their spouse or their eligible dependents. Expenses that occur before the beginning of the FSA plan year are not eligible.




The Dependent Daycare FSA allows certain out-of-pocket daycare costs to be paid on a pre-tax basis. Services must be provided while the employee and their spouse are at work, looking for work or attending classes as a full-time student. Expenses that occur before the beginning of the FSA plan year are not eligible.


Fidelity NetBenefits Flexible Spending Account and Reimbursement Account services guide



         Find out more about what’s eligible and not eligible under your plan.
    


















	
					Leave-Related Changes

				You can only contribute to a health care FSA during unpaid leave, not to a dependent care FSA.


If you want to receive reimbursements during unpaid leave, you must make after-tax contributions to your account; reimbursement is based on the total amount you elect for the year and will be paid on request.


If you did not cancel or request a change in participation before taking leave and you return in the same year, you will pay more monthly or biweekly to reach your annual contribution amount.


			












	
		FAQs

			


		

    
        Can I enroll in an FSA with Basic Health?

        
            
            
        
    

    
        Basic Health participants may have a limited FSA for eligible dental and vision expenses. For medical services and prescription costs, you must use HSA funds. Basic Health participants may not have a full health care FSA. Fidelity also administers UVA’s FSAs, so you can use the information above to log in to see your FSA information as well as HSA details.


For FSAs, the full contribution amount you choose for the year is available as soon as the account is open. For example, if you choose to put $500 in a limited health care FSA for the year, you would be able to use that full $500 for eligible dental and vision expenses after the first paycheck of the year. Payroll deductions for the FSA would continue through the remainder of the year.



        
    



	

    
        What happens when I terminate my employment or FSA enrollment? 

        
            
            
        
    

    
        What happens to the money in my account(s) if I terminate employment or enrollment in the FSA Program during the plan year?


	For a dependent daycare FSA, if there is a balance in your account when your employment or enrollment ends, your benefit termination date is the last day of the month in which you terminate enrollment or employment. You can file claims for eligible daycare expenses incurred before your benefit termination date. You must file these claims before April 30th of the following calendar year. If you do not have any eligible expenses to be reimbursed, the balance in your account is forfeited.
	For a healthcare FSA, if there is a balance in your account when your employment or enrollment ends, your benefit termination date is the last day of the month in which you terminate enrollment or employment. You can file claims for eligible health care expenses incurred before your benefit termination date. You must file these claims before April 30th of the following calendar year. If you do not have any eligible expenses to be reimbursed, the balance in your account is forfeited.
	For a healthcare FSA, you may also elect to continue participation in the FSA Program until the end of the plan year as a COBRA participant.
		You will be responsible for paying your current election, an account administrative fee, and the COBRA administrative fee of 2% on a monthly basis.
	This monthly payment will be due on or before the first of each month through the end of the current plan year.
	You will receive enrollment information from Fidelity if you are eligible for enrollment in a COBRA healthcare FSA.


	




        
    



	

    
        Help me compare the Health Savings Account and Flexible Savings Account

        
            
            
        
    

    
        All active, benefits-eligible employees enrolled in Basic Health are able to have a Health Savings Account (HSA). Funds in your HSA can be used for eligible health care, dental, and vision expenses. Funds in these accounts roll over each year and are yours to keep for future health care costs.


If you are enrolled in a Health Savings Account, you are not eligible for a Full Healthcare Flexible Spending Account, but you can enroll in a Limited and/or Dependent Daycare Flexible Spending Account to maximize your savings.


A Flexible Spending Account (FSA), makes it possible for you to pay for certain expenses on a pre-tax basis, which makes your money go farther.


Here are resources to help you learn more:


	Fidelity NetBenefits Flexible Spending Account and Reimbursement Account services guide
	HSA webpage




        
    



	

    
        What is the grace period with FSAs and what expenses can be submitted during this period?

        
            
            
        
    

    
        A grace period provides you with an extra 2 1/2 months to spend last year's money. UVA offers a brief grace period into the following year, so you will have until March 15th to incur expenses. The deadline to submit claims is April 30th. 


The Full Flexible Spending Account, Limited Flexible Spending Account, and Dependent Daycare Reimbursement Account do have grace periods to spend the money beyond year's end if you are enrolled in the FSA or DCA program on December 31st of the plan year. 


The expenses must be used for eligible services and the expense must be incurred during the calendar year for which the account was opened or during the 2 1/2 month grace period from January 1st to March 15th of the following calendar year. The grace period is designed to give you an opportunity to incur expenses and use all the funds in your account if you contributed more than was actually needed for the calendar year. 


If you are switching from Value Health or Choice Health to Basic Health and you have an FSA, then you will be closing your FSA. You will need to have a balance of $0.00 in your FSA by January 1, 2024 to open your HSA. Otherwise:


	Your HSA cannot be opened, and you will not be able to make employee contributions until April 1, 2024
	Deposited funds will become available for use on the third bank day after payday
	You will not be able to use money in your account to cover any expenses incurred prior to April 1, 2024



What happens when a claim is rejected at the end of the year when switching from FSA to HSA? 


If you have filed claims using your remaining FSA funds within the plans calendar year, there are times when some or all of a claim can be rejected. If rejected, the FSA contributions used for the claim are refunded to the account balance. Please provide yourself with enough time to submit and process claims before the end of the plans calendar year to prevent falling into the Grace Period.



        
    



	

    
        Can I access my Fidelity portal or mobile app while traveling abroad? 

        
            
            
        
    

    
        Although there may be few exceptions, generally, employees can access their Fidelity portal and mobile app while abroad.



        
    



	

    
        When can I make changes to my Healthcare and/or Dependent Care FSA? 

        
            
            
        
    

    
        You can only make changes to your Healthcare and/or Dependent Care FSA during Open Enrollment or a QLE (must follow event type):


	Marriage, divorce, or annulment
	Birth or adoption/placement for adoption
	Loss of dependent eligibility
	Death of spouse or child
	Change in worksite (DCA QLE)



Examples:


	The employee experiences the birth or adoption of a child, and elects to increase their Healthcare and Dependent Care FSA
	The employee’s job location is changed, and childcare is no longer needed. The employee can stop their Dependent Care FSA



 



        
    



	

    
        Can I use my Dependent Care FSA to pay for Dependent Health Costs? 

        
            
            
        
    

    
        No.  The dependent care flexible spending arrangement is not for healthcare expenses.  Its purpose is to allow employees to exempt up to $5000.00 per household, from taxes, for the specific use of dependent day care expenses while working.  Expenditures may cover childcare costs for child dependents under 13 or for qualifying dependent adults residing with the employee.  Other restrictions apply regarding employee eligibility, expense eligibility, and compensation eligibility from dependent care FSA funds.



        
    


















	
					Resources

					Fidelity NetBenefits Flexible Spending Account and Reimbursement Account services guide
	Fidelity FSA eligible expenses
	How to set up direct deposit for FSA and Reimbursement Accounts
	Qualified Life Events and required documentation
	University of Virginia Section 125 plan document
	UVA Medical Center Section 125 plan document



Video: Tips to save money on healthcare costs


			



















							

							

								
								













	

													Benefit Savings Accounts
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														Flexible Spending Account
						

					
	

						
															
														Supplemental Benefit Credit
						

					


		
	

	










								
								







	CONTACT FIDELITY


		
		Phone: 833.299.5089


Phone prompts to get you to the right person:


	LPFSA or limited purpose FSA or limited purpose flexible spending account
	FSA or flexible spending account
	DC FSA or dependent care spending account
	Reimbursement Account



Fidelity NetBenefits Sign-In


Meet with your Fidelity representative


	

	
	













	Contact Us


	

					






	HR Solution Center

	


	
			AskHR@virginia.edu
			
		
	
			434.243.3344
			
		






		
	














	Resources


	
				
					 Fidelity FSA Eligible Expenses 
				
	
					 FSA and Reimbursement Account Guide
				
	
					 How to set up direct deposit for FSA and Reimbursement Accounts
				
	
					 Qualified Life Events & Required Documentation
				
	
					 Tips to save money on healthcare costs
				
	
   What is My Employee Type?



	











	














			Key Benefits Resources

	
	
					
To help you make informed decisions the following resources include visual comparisons, videos, podcasts, and an interactive comparison tool.


			


	

			

    
        Health Plan Options at a Glance

        
            
            
        
    

    
        Visually compares all 3 health plan options, their premiums, out-of-pocket limits, deductibles, coinsurance, and copays



         Health Plan Options at a Glance
    



	

    
        "For Your Benefit" Videos

        
            
            
        
    

    
        This series offers short informative videos on important benefit topics. Click below to watch:


	Having a baby and choosing a health plan option
	Chronic illness and choosing a health plan option
	Life-threatening illness and choosing a health plan option
	Moving from Choice to Value Health
	Dependent Care and using your Dependent Care FSA
	Supplemental Life Insurance options
	Mental Health challenges & benefits, leave, & support options
	Schedule of Benefits explained
	Difference between FSA and HSA
	Difference between UVA Health Plan options




        
    



	

    
        ALEX Go

        
            
            
        
    

    
        An online personalized AI tool that uses big data to compare information you input with millions of other Americans to determine the best fit. It offers a side-by-side comparison of health plan options, a “Build-a-plan” to compare a non-company sponsored plan (i.e., spouse or partner's plan) against the UVA plan options, life insurance information, and more. 



         ALEX Go
    



	

    
        How You and the UVA Health Plan Share Costs

        
            
            
        
    

    
        Illustrates how you and the UVA Health Plan share medical costs as you reach your deductible and out-of-pocket limits



         How You and the UVA Health Plan Share Costs
    



	

    
        Retirement Podcast

        
            
            
        
    

    
        Listen to this Retirement podcast to learn more about retirement options.


	Listen here
	The Retirement Podcast is also available on Spotify. If you have an account, listen on Spotify.
	Written transcript




        
    






	























	Workday Resources


	
				
					 Training - Workday Essentials
				
	
					 Video - Benefit Tiles Overview
				


	











	














	Step-by-Step Assistance with Workday


		
		Need help with Workday?


	

	
				
					 WDA provides guidance directly in Workday
				
	
					 Find job aids and FAQ help
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                February 26, 2024
        
        Benefit Wednesdays Continue at Medical Center


        Read More
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				P.O. Box 400127, 2420 Old Ivy Road				
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			Interested in Working at UVA?

			View Careers
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