
Summary of Material Modifications to the UVA Health Plan in 2022 
due to the COVID-19 pandemic 

COVID-19 Tests: 
• FDA-approved testing needed to detect or diagnose COVID-19 and the administration of that testing

is classified as a preventive diagnostic test beginning March 18, 2020. The UVA Health Plan covers it
at 100%. There is no participant costsharing.

• Services furnished during visits that result in an order for, or administration of, a COVID-19
diagnostic test, but only to the extent that the items or services relate to the furnishing or
administration of the test or the evaluation of the participant for purposes of determining the need
of the participant for the product will be covered by the UVA Health Plan at 100%. There is no
participant costsharing.

COVID-19 At-Home or Over-The-Counter Tests: 

Effective January 15, 2022 the UVA Health Plan will cover up to eight FDA approved at-home diagnosis 
tests or over-the-counter (OTC) COVID-19 tests per 30 days (or per month) for plan members absent 
involvement of a health care provider and without cost sharing. 

Details of the new coverage include: 
• UVA Health Plan allows members to seek reimbursement for FDA approved OTC tests they purchase

online or in-person without the direct involvement of a health care provider.

• UVA Health Plan will cover, without cost sharing, no less than eight FDA approved OTC tests per
covered individual per 30 days (or per month) (i.e., if testing kits contain two tests per kit, then no
less than four kits per month) in addition to all diagnostic tests ordered by a provider.

• UVA Health Plan will limit reimbursement to the lesser of $12 per test or the actual price (whichever
is lower).

Follow These Steps for Reimbursement: 

1. Log onto the Aetna member website.
2. Once logged onto the home page. Look for Coronavirus Resources
3. Click on "Submit a Claim for Reimbursement"
4. Next, under Over-the-counter (OTC) COVID-19 at-home test kits. Click on "Submit a Claim

for Reimbursement"
5. Follow the prompts to submit a new claim and upload a picture of your receipt, directly to

Aetna.

You can also submit the COVID-19 Test Reimbursement Claim form directly to Caremark at the 
address provided on the form. 
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https://www.aetna.com/AccountManagerV3/v/login?identityTransaction=Lyy%2F6tTeh5JmP3DDgw6UEkb0Vf7olPiLQ%2FYSKBKEv7vfZzgwwHdGrMyX1pMTybqqvCflNzlvLbvJ%2B0ca3pJ71PTd4jdQu81FPfB0SUi5BD9yikNlbUzzbewGR138Wtbg7o25VjgFHmfB%2BKbo2XuqSwJWyyoZfYLo%2BJHWClENhusbUFfzY30sscRVA69AxjaMjguU1pxkiylcVeIf5gRIs3ZaRx%2F6s%2FFOS30qb1pNrNEa4H0xfl9rVD%2Fq36DUA84M2aMvW2CMM95qGTZQGf8etgaZTJ8Ybbx8wy1wg0GfXt4qQpPXhqxlQ7M8QiyDalltk2o5Ps5m61%2BoGaSPOpmfH48845jv%2FpTCW0KSRG%2BMAQKrcgZSo3uk4JnHKAEKmPSswZZDgWFgP6yeI0Yd2n%2Fq6yslMjRiKasTPMEu7z1z7iK04tQSGpqtOACTWyMs5q96vpWcTZMHx6SoxnTZHSgxHcznsgz8YcylZDYKjo%2FyP1S%2BnGk8vD5CGYmPRLCnbDQN%2FgxvfRB6MsQ%2B2MOU6XjG4Q%3D%3D&appname=NAV&branding&skin&language&channel=web
https://health.aetna.com/content/dam/aetnahealth/RELEASE_106-56792C%20COVID-19_Test_Reimburse_Claim_Form_012822_WCAG.pdf
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