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Login page

« If already registered, member logs in at
teladoc.com/aetna by entering the
username and password previously
created

Forgot your Password?
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Home page
» Clean, succinct top navigation makes it Orasonc o
easy fo move around the site

Good Afternoon, Elizabeth

« Members see relevant information about
services available to them

No upcoming visits

» Easy access to begin the request a visit
process from home page

Teladoc
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Request a visit — basics

« Member selects the state they will be in for the visit and the visit type

1.Consult Details ¥ >

‘ O teLADOC.

Request a Consult

Welcome, Elizabeth Jones A Teladoc Physician Is Waiting To Help You.
fthis is 2 medical emergency. please dial 911 or go to your nearest medical facility

Why don't | see all my dependents (or family

members)? Who is this consultation for?*

® Elizabeth Jones

Individuals 18 years of age and older need to create
their own account in order to complete their medical
history, enter personal information, and request visits
with a provider.

Where will you be located during this consultation?*

Pennsylvania

Consultation Type*

General Medical

Teladoc
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Request a visit — basics (cont.)

« Members may optionally provide
a reason for the visit

Reason for Visit

Cough, ongoing

Consultation Method*

Phone

« Members may choose to have a
visit ‘as soon as possible’ or
schedule an appointment

When would you like the doctor to call you back?

* Next, the member selects either
phone or video

* If the member selects a video visit,
they will be prompted to test their
computer to ensure it supports
video. Members may elect to do
this at a later time, if they will be
joining from a different device

Teladoc
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Scheduled General Medical visits

« If a member chooses a scheduled appointment the member may choose a

scheduled visit to occur within 48 hours

When would you like the doctor to call you back?*

As soonaspossible @ Scheduled Appointment

Do you want to choose a doctor, or see the first available doctor??

® Firstavaizble

What audio method would you like for your video consult?*

What time zone will you be in during this sl

consult?*

What day would you like to have your consult? [ieey =t

Teladoc
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Contact information

+« Members then provide contact
information and answer where they
would have gone if Teladoc were not
available

* The member is prompted to indicate
a pharmacy, in case an Rx is
prescribed

Teladoc

What's the best way to send you a reminder prior to your consultation?

Ema Please Select

Please Select

Text Message

What's the best way to contact you?

Primary Pnone Please Select
Secondary Phone Please Select
Othe: Ext
Comments
What's the most convenient pharmacy near you?
fi cies may include pharmacies that are not in your network. Before choosing a pharmacy

12t pharmacy

Where would you have gone if Teladoc was not available? *

Where would you have gone if Teladoc was not available?

make sure that your benefit plan

Primary Care Doctor
Therapist/Psychologist

Psychiatrist

Employee Assistance Program (EAP)
Emergency Room

Inpatient Hospital Stay

No Treatment
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Payment information

« Members may choose to pay
via credit or debit card, or
PayPal

* The payment amount is
configurable, based on the
plan design

Teladoc
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¥  2.BillingInformation ¥

Confirm Billing Information

Your total consult fee is $10.00.

How would you like to pay for this?*

® Credit Cerd (LAST 4 DIGITS
Update Billing Information

PayPar
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Review & submit

« Members review the information » > 3 ReviewSubmit
they provided in the request
process, agree to the Terms of Review And Submit
Service and Terms and Conditions
and click ‘continue’ fo submit the Consult Aermatie R
request S

Consult Mode

Pharmacy

riptions cannot be writte

CONTINUE

Teladoc
9
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Home page — Upcoming visit

+ On the home page, member now G
sees the visit details in the
‘upcoming visits' tile. Members
can join a video visit through the
tile e —

* The member will also receive an
email, text or mobile app push
reminder, depending upon
communication preferences set

Teladoc
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Video visit

* The member joins the video
visit through the link in the
‘upcoming visits' tile on the
home page

» The provider may also send
educational materials to the
member’s secure Message
Center

Teladoc
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Video Consultation For Elizabeth Jones
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