
With the Benefit Access App You Can:
• Check current account balances and transaction details for FSA, HSA, HRA and TSA

• Know how much money you have available to spend on qualified medical and 
commuting expenses at the time of purchase.

• View account activity and receive alerts by text message

• File new claims and upload receipts using the mobile device’s camera

• Make an HSA distribution or contribution and view HSA investment details

• Use the Eligible Expense Scanner to scan items and determine if they’re  
qualified medical expenses before you get to the checkout lane

• Access account funds to pay yourself or someone else such as doctor

• Enter and view expense information and receipts

• Report a lost or stolen debit card

• Enjoy seamless account access to the Flex website; no need to set up  
any additional log in credentials

Get Started Today
Just download the McGriff Benefit Access App for Android or iPhone (also  
compatible with iPad® and iPod touch®) and log in using the same password  
you use to access the Flex website.

Manage your Flexible Benefits anytime, anywhere

The Benefit Access Mobile App lets you easily and securely manage your flexible spending and health savings 
account on your smartphone. You can view account balances, submit health care account claims, and upload 
pictures of your receipts anytime, anywhere on any iPhone, Android or tablet device.

Flexible Benefits
Benefit Access Mobile App
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Have questions? Please contact:
Participant Support Options
McGriff Benefit Services Center (8:00 AM – 8:00 PM EST, Monday – Friday)
(800) 768-4873 or (800) 930-2441
flexinquiry@mcgriff.com


