
You submit the 
paperwork to 

your 
healthcare 
provider.

When you go out on leave for your own serious medical 
condition… you may receive two decisions.

Contact Principal 
Absence 

Management
Center* to start 

your claim

Is the leave for 
your own serious 

medical condition?

yes

n
o

Questions are asked 
for potential leave 

AND disability 
eligibility  

We proceed with 
eligibility for a 

leave claim only, 
such as caring for 
family member, 

etc.  

Leave team sends 
eligibility packet to 
you with medical 

paperwork

Healthcare 
Provider 
certifies 

your 
condition.

You or your provider 
submit paperwork 

to Principal 
Absence 

Management 
Center*

FAX (877) 309-0218

Leave team 
reviews 

paperwork and 
makes decision 
on FMLA leave 

only

Disability team 
reviews paperwork 
to make decision 

on STD only

Employee 
receives Leave 

decision

Employee 
receives STD 

decision*Principal Absence Management Center: 
877-734-3652 (877-PFGFMLA)
FAX: 1(877) 309-0218 
www.principal.absencemgmt.com

http://www.principal.absencemgmt.com/

