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January 8, 2019

Dear Valued Member,

You are receiving a new set of member ID cards for the following reason(s) below.
Please replace your existing cards with the new cards enclosed here.

Reason(s) for new member ID cards:

ID number has changed
Incorrect return address listed
Company Name/Logo has changed
Phone Number has changed
Website has changed

BIN/PCN/or RxGroup has changed
Copay has changed
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If you have questions, please call us at 1-877-629-3123. Our member service
representatives are available 24 hours a day, 7 days a week to assist you.

Sincerely,

OptumRx®
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