Protecting your health and wellness

Discover no-cost programs that can help

Your health plan comes with programs to help you confidently care for your well-being. It doesn’t matter what health issues you may be
experiencing or even what stage of life you're in —there is a program for everyone.

Q cConditionCare
—=>

Managing chronic conditions, such as asthma, diabetes, chronic

obstructive pulmonary disease (COPD), or heart disease requires = .
extra care and attention. To help you be at your best, the Connect with the support
ConditionCare program offers free resources, including: = you need

o 24/7 phone access to nurses who can address your health

questions and concerns. Call to access any of these programs at no

extra cost:
o ConditionCare: 866-960-0812
o Building Healthy Families: 999-999-9999

o Support from healthcare professionals to help you reach your
health goals.

o Educational guides and useful tools to help you learn more
about a certain condition. o 24/7 NurseLine: 800-337-4770
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@@ Building Healthy Families

Whether trying to conceive, expecting a child, or in the
thick of raising young children, Building Healthy Families
offers personalized, digital support to help each family
navigate their unique journey. You can go online or use the
Sydney™ Health mobile app to do things like:

o Track baby’s feedings, diaper changes, and
developmental milestones.

o Monitor prenatal health risks and receive updates on your
pregnancy progress.

o Explore a library with thousands of educational articles
and videos.

o Connect with one-on-one pregnancy support in the app or
over the phone.

@ 24/7 NurseLine

When your allergies flare up on the weekend or your little one
spikes a fever at 3 a.m., you can ask a registered nurse for
advice by calling 24/7 NurseLine. Nurses are ready any time
of the day or night to:

o Answer your questions.

o Recommend where to go for care when your doctor
isn't available.

o Help you find healthcare professionals in your area.

o Enroll you and your dependents in health
management programs.

o Remind you about important preventive screenings
and exams.

Sydney Health is offered through an arrangement with Carelon Digital Platforms, a separate company offering mobile application services on behalf of your health plan. ©2023.

Health and wellness programs are not covered services under the health plan, but are additions; these programs’ features are not guaranteed under your health plan certificate and could be discontinued at any time.
Anthem Blue Cross and Blue Shield is the trade name of Anthem Health Plans of Virginia, Inc. Anthem Blue Cross and Blue Shield, and its affiliate HealthKeepers, Inc., serving all of Virginia except for the City of Fairfax,
the Town of Vienna, and the area east of State Route 123, are independent licensees of the Blue Cross Blue Shield Association. Anthem is a registered trademark of Anthem Insurance Companies, Inc.



